OOroBOP B ®OPME NYBJINYHOWU OPEPThI

Ha OKa3aHWe IUIATHBIX KOHCYJIbTAIIMOHHBIX YCITYT
Cankrt-IlerepOypr
01.01.2022

YactHoe 00pa3zoBaTenbHOE YUPEXKIEHHE JOMOJHUTEIBHOIO MPO(ECCHOHATBHOTO
obpasosanue «JlepsxaBuackuit Muctutym (nanee — YOV IO «IEPYKABUHCKHUH
NHCTUTYT»), umenyembiii B npanpHeiimeM «lcnomnurens» B nuie pekropa Moxosa
Anekcannpa ['eHHanbeBUYa, JCHCTBYIOLIEIO HAa OCHOBAaHMHM YCTaBa, C OJIHOM CTOPOHBI,
MpeiaraeT 3aMHTEPECOBAHHOMY JIMIY, UIMEHYEMOMY B JalbHEHIIEM «3aKa3uuk», 3aKIHOYUTh
caenyrouui Jloroop.

NMPABOBOE OCHOBAHMUE

1.1. ITpaBOoBOI1 OCHOBOM PEryJMpPOBaHUS OTHOLIEHUI MEXAY CTOPOHAMHU B paMKaX HACTOSILIErO
HoroBopa, sBisroTcs ['paxnanckuii Kogekce Poccutickoit @enepanuu (nanee — 'K PD) u unbie
HOpMAaTHBHBIE PaBOBbIE akThl Poccuiickoii denepannu.

1.2. Hacrostmuii JloroBop coaepxut nyonuunyto odepty (m. 2 ct. 437 'K P®). Jlorosop
3aKIII0YaeTcs myTeM akienTa (mpuHsaTHs) 3akazuyukoM odepTsl McnomHuTens.

1.3. Ilpunaruem (akuentoM) odepTbl VCIOTHUTENS CUMUTAETCS COBEPIICHHE 3aKa3dMKOM
JIeMCTBUH 110 PETUCTPAIH Ha BEIOPAHHBIN OHJIAIH-YPOK/OHIAWH-KYPC MTOCPEICTBOM 3alIOTHEHHUS
3JIEKTPOHHOM (OPMBI Ha caiiTe 1o ajapecy: WWw.italy-russia.spb.ru, www.derzhavinsky.com wiu
www.derzhavin.com (manee — CaiiT) U OCYIIECTBICHUE OIJIATHI B COOTBETCTBUU C YCIOBHSIMHU
Hacrosuero Jloroopa.

NMPEAMET ONOBOPA

2.1. [IpenmeTtom Hacrtosmiero JloroBopa sSBIsSETCS OKa3aHWE KOHCYIBTAIMOHHBIX YCIYT B opme
OHJIAH-YPOKOB C HCIIOJIb30BAHHEM JMCTAHIIMOHHBIX TEXHOJOTHH B TIOTHOM OOBEME Yepes
I/IH(1)OpMaHI/IOHHO-TeJ'IeKOMMyHI/IKaHI/IOHHYIO CCTh «I/IHTepHCT» moCpEACTBOM IMPEAOCTABIICHHUA
3aKa3uuKy JOCTYyIa K MOPTATY IUCTAHIIMOHHOTO OOYYEHHS CO CTpaHUIIeH OHJIaH-YpOKa/OHJIaliH-
Kypca.

2.2. 3aka34MK caMOCTOSTENbHO peructpupyercs Ha Caiite. Unpopmaniust 00 yClIoBUsIX OKa3aHUS
yCHYT, JaT€ U BpEMEHU MPOBEJICHUSI OHJIANH-YPOKOB pa3meniaercsa Ha Caiire.

OBA3AHHOCTU CTOPOH

3.1. UCIIOJIHUTEJIb o6s13yercs:
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3.1.1. OGecneunTh perucTpaiuio 3akazyruka Ha OHJIAWH-YPOK/OHJIaH-KypC yepe3 CairT.

3.1.2. JloBectn n0 cBeAeHUs 3akazunmka HE0OXoauMmyro WHMOpMaIi 00 yciayre mocpeacTBOM
pasmemenust nHGopmanuu Ha Caite.

3.1.3. laBaTh 3aKa3uuKy pa3bsiCHEHUS OTHOCUTEIBHO COAECPHKAHMS OKA3bIBAEMBIX YCIIYT, IOPSAKA
U TPaBWI PETUCTpPAllMM Ha OHJIAWH-YPOK/OHJIAH-Kypc. 3aKa3uuK BIIpaBe OOpaTUThCSA 3a
pasbsicHeHusIMH K Mcrmomautento no tenedony: +7 812 615-80-71 wim snexkTpoHHON modTe:
it@derzhavin.com, fr@derzhavin.com, en@derzhavin.com, nmu6o npu JUYHOM OOpAIICHUN B
oduce VcnomHurens.

3.1.4. Bxmouuts 3aka3zuuka, 3apeructpupoaBiierocss Ha CailTe M OIUIATUBIIETO YCIYTH
HcnonuuTens, B CHUCOK YYaCTHUKOB OHJIAH-ypOKa/OHNIaltH-Kypca.

3.1.5. B caydae u3MeHEHHs yCIOBUW OKa3aHWs YCAyr (B T.4. JaThl Hadyajla OKa3aHUs YCIYT)
YBEIIOMHUTh 3aKa3uMKa HE MEHee, yeM 3a 24 yaca JI0 BBEICHHUS B JICMCTBHE TaKUX M3MEHECHUHU.
YBegoMIIeHHE OCYIIECTBISIETCA MyTeM pa3MelIeHHs] COOTBETCTBYomIeH nHpopmanuu Ha Caiite
HcnonmuuTens, a Takke MyTeM HaMpaBlIEHUs COOOIIEHUs HAa KOHTAKTHBIN e-mail u/uiam ycTHbhIM
coolIeHneM 1o HoMepy TenedoHa, YyKa3aHHOMY 3aKa3uMKOM MpPU perucTpanud Ha
OHJIAHYPOK/OHJIaH-KypC uepe3 CauT.

3.1.6. IIpenoctaBuTh q0CTyN 3aKa34yMKy K MOPTaITy JUCTAHIIMOHHOTO OOYYEHUS ISl y4acTus B
OHJIAH-ypOKe/OHIIalfH-KypCce MyTeM MPEIOCTABICHUSI aKTUBHOW CCHIIKU MO JICKTPOHHOM 1MoYTe
3aka3unKa J10 Hayaljla OHJIAifH-ypOoKa/OHIaliH-Kypca, HO He paHee, 4eM OyeT Mpou3BeieHa oriaTa
3a yyacTHe B OHJIAH-YpOKe/OHJIaitH-Kypce.

3.1.7. Okazats Ycayru nuuno. MicriosmHuTeNb BIipaBe MpUBIIeYb JJIs OKa3aHus Y CIIYT TPEThE JIUIIO,
OCTaBasiICh OTBETCTBEHHBIM Iepel 3aKa3UMKOM 3a JEHCTBUS TPETHETO JIUIIA.

3.2. ACIIOJIHUTEJIb Bupasge:

3.2.1. Ilony4are oT 3aka3zuyuka J00y0 MH(POpPMAIHMIO, HEOOXOIUMYIO ISl BBIMOJHEHUS CBOMX
00s13aTeNIbCTB MO HacToseMy Jlorosopy.

3.2.2. CaMOCTOSTENHHO OIIPEACIIATE METOJAbI OKa3daHUd YCIYT B paMKaX HACTOSAICTO ]_—[OFOBOpa.

3.3. 3AKA3YHUK Bnpase:

3.3.1. Tpe6oBatb oT McnomHurens coOaroaeHus yCIoBHi HacTosero Jlorosopa.
3.3.2. Otka3zatbcs OoT ucnojHeHus Jloropopa B 0IHOCTOPOHHEM HOPSKE, UTO BJIEYET 3a COOOM
pacropsxkenue JloroBopa, rpu yciaoBuu Bo3Mmerienus Mcnomnuremnto Gaktuyecku

IIPOM3BEIEHHBIX UM PacX0JI0B Ha OKa3aHUe yCIyT /10 1aThl pacTop:kenus Jlorosopa.

3.4. 3AKA3YHUK obs3yercs:

3.4.1. CaMOCTOSITETLHO U CBOEBPEMEHHO 3HAKOMHUTHCA ¢ MHpOpManueil 00 Oka3aHuM YCIyT Ha
Caiire.

3.4.2. Ilpu peructpanuu Ha OHJIAWH-YPOK/OHJIAWH-KYPC 3aMOJHUTh HEOOXOUMBIE 00s3aTEIHHBIC
nosist. [Ipu aToM 3aka3uuk cornamiaercs ¢ TeM, yTto McnoaHuTenb caMOCTOSATENbHO Ha3HAYaeT



JlaTy MpPOBEAEHUS OHJIAH-ypOKa/OHIallH-Kypca, B 3aBUCUMOCTH OT Habopa AOCTaTOYHOTIO
KOJINYECTBA 3aKa3UYMKOB B COOTBETCTBYIOILYIO TPYIIILY.

3.4.3. OmnatuTh yCIyry Ha YCJIOBUSX, B IOpSAJKE M B CPOKH, YCTAHOBJIEHHBbIE B HACTOSIIEM
Horosope.

3.44. Axuentys odepry MHWcnomHurens, 3aka3uuK JaeT COTJache B COOTBETCTBUU C
3akoHo/aTenbcTBOM Poccuiickoit denepannu Ha 06paboTky McnonHuTeneM mpeaocTaBiIeHHON
UM nH(popMaImy 1 (MIK) €ro MepCOHAIBHBIX JAHHBIX, COBEPILIAEMYIO C UCTIOIB30BAHUEM CPEJICTB
aBTOMaTH3alMM, W 0€3 HCIOJb30BAHUS CPEICTB AaBTOMATH3AllMHM, BKJIIOYas cOOp, 3aIuch,
CHUCTEMaTH3alMI0, HAKOIUIEHHE, XpaHeHue, yTouHeHne (0OOHOBJICHUE, U3MEHEHHE), U3BIICUCHUE,
UCIOJIb30BaHUE, IepeAady, M[pelocTaBlIeHue, 00e3InYuBaHue, OJIOKUpOBaHMUE, YAAJICHHUE,
YHUYTO)KEHUE JAHHBIX C 1I€JIbI0 BHINOIHEHUs VcrionHuTeneM cBoux 00s13aTenbCTB, CBA3AHHBIX C
OKa3aHMEM YCIYyr, MHBIX 0053aTeNbCTB, MPEAYCMOTPeHHbIX HacTosummM Jlorosopom. Cpox
UCIIOJIb30BAaHUS MPEIOCTABICHHBIX 3aKa3UMKOM JaHHBIX - OECCPOUHO.

3.4.5. B ciydyae OIHOCTOPOHHEro OTKaza OT HCHOJHeHus JloroBopa mo cBoeil MHUIIMATHBE
HanpaBuTh VcnoaHuTeno yBeroMiieHHe 00 3TOM B MUCbMEHHOM BUE (B BUJE CKAHUPOBAHHOMN
KOIMH) Ha aJ[pec IEKTPpOHHOU mouThl it@derzhavin.com, fr@derzhavin.com, en@derzhavin.com
WM IPUHECTH yBEeIOMIIEHHE IMYHO 110 azapecy: Cankr-IlerepOypr, M3malinoBckuii npocmekr, 17.,
mT.3, mom.11H.

CTOUMOCTbDb YCNYT, NOPAAOK OMNJNATbI U BO3BPATA
AEHEXHbIX CPEACTB

4.1. CroumocTh yCIIyT 10 HacTodAleMy JloroBopy onpezeneHa coritacHo nHGOpMaIuu, yKa3aHHOM
Ha Caiite, Ha cTpaHMIIe OHJIalH-ypOKa/OHIalH-Kypca.

4.2. Omuara 3aka3zuukoMm yciayr HMcnonnurens B cymme, ykaszaHHoi B m. 4.1. Jlorosopa,
OCYILECTBIISICTCSI MyTeM BHECEHHUS ACHEXHBIX CpeICTB B Kaccy HMcmomHutens, nubo myTeMm
Oe3HATMYHON OMJIaThl 0aHKOBCKON KapTOi, JINOO OIIaTOM OHJIAMH B COOTBETCTBUY C IPAaBUJIAMH,
yKa3aHHbIMH Ha cTpaHule Caiira.

OO0s13aTenbcTBO  3aKka3uMKa IO OIJIaTe YCAYr CUUTAETCSl MCIOJHEHHBIM C MOMEHTa
MOCTYIJIEHUS JCHEKHBIX CPEJCTB Ha cueT McrnonHurens.

Oo6s3aTenberBa  VcronHUTENST CUMTAIOTCS MCHOJIHEHHBIMU C JIaThl TPEJIOCTaBJICHUS
JI0CTyNa K NOpTally AUCTAaHIIMOHHOIO OOydeHUs, U IMPOBEIACHMs OHJIAlH-ypOKa/OHIalH-Kypca B
COOTBETCTBUU C paclliCaHueM, yKa3aHHBIM Ha CaiiTe, Ha CTpaHUIlE OHJIalH-ypOKa/OHJIaliH-Kypca.
4.3. B ciydae 1ocpodyHOro pacropxkenus /loroBopa 1o Jito00OMy OCHOBAHHUIO HE MO3/HEE, YEM 3a
24 yaca 10 MOMEHTa npoBeeHHs McromHuTeneM oHlaifH-ypoKa/OHIaifH-Kypca, B COOTBETCTBUH
C pacnucaHueM, yKa3aHHbIM Ha CaiiTe, Ha CTpaHHULe OHJIalfH-ypOKa/OHIaiH-Kypca, McnomHuTenb
BO3BpallaeT 3aKa3ylKy CTOUMOCTh YCIYT C BBIYETOM TpeX MPOLIEHTOB OT CYMMbI (KOMUCCHIO 3a
MCII0JIb30BaHUE TUIATEXHON CUCTEMbI) Ha OCHOBAaHUU JIMYHOTO 3asBJICHUS 3aKa3uuKa.

4.4. B cnydae pacropxenus Jloroopa mo Jiro00OMy OCHOBaHMIO MOCJE€ MOMEHTA MPOBEICHHS
HcnonauTeneM oHnaitH-ypoKa/OHIaitH-Kypca JEHbIu 3aKa3uuKy He BO3BPAIIAFOTCSI.



CPOK JIENCTBUA OOMOBOPA

5.1. JloroBop cuuTaercs 3aKJIOUEHHBIM U BCTYIAET B CUJIYy C MOMEHTA COBEPLICHUS 3aKa3uYMKOM
JICUCTBUM, YKa3aHHBIX B I1. 1.3. HacTosero Jlorosopa.

IIpu HEecoBepiieHnH 3aKa34MKOM XOTs ObI OJTHOTO M3 yKa3aHHBIX B II. 1.3. aeiicTBuii JloroBop He
CUMTAETCSl 3aKJIIOYEHHBIM, COOTBETCTBEHHO 3aKa3UMK HE MOJJIEKUT BKJIIOUEHUIO B CIIMCOK
YYaCTHUKOB  OHJIAH-ypOKa/OHJAWH-Kypca M €My He [peloCTaBiseTcs JOCTylm K
OHJIAHYPOKY/OHJIaH-KYpCY Ha MOpTaje AUCTAaHI[MOHHOTO O0yUYeHUS.

5.2. Hacrosmuit JloroBop aeictByeT 10 ucnonHeHUs: CTOpOHAMU CBOMX 00s13aTEILCTB 110 HEMY
B [IOJIHOM 00BbEME.

5.3. JoroBop MOXeT OBITh W3MEHEH WM PACTOPTHYT [0 OCHOBAHHSIM H B TOPSIKE,
IIPEAYCMOTPEHHBIM 3aKOHOAaTeNIbCTBOM Poccuniickoit denepanuu 1 HaCTOAIKUM J[oroBOpoM.

OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBCTCTBCHHOCTD 3a HCUCIIOJIHCHUC U HCHAAJICIKAIICC BbIITIOJIHCHUEC YCJIOBI/Iﬁ
JA0rosopa B COOTBETCTBUHU C 3dKOHOAATCIILCTBOM Poccuiickoit d)ezlepauml.

®OPC-MAXOP

7.1. Hu ogna n3 CTOPOH He HECET OTBETCTBEHHOCTH B CJIy4ae HEBBIIIOJIHEHUS, HECBOEBPEMEHHOT'O
WM HEHAJIJIEXKAIIET0 BBITIOJHEHUS €10 KaKoro-m1bo ee 00s3aTenbeTBa 1o HacTosemMy Jlorosopy,
€CJIM yKa3aHHOE HEBBIIOJIHEHWE, HECBOEBPEMEHHOE WJIM HEHAJJIeKalllee BHIIOJHEHUE
00yCIIOBJIEHBI UCKIIOYUTEIBHO HACTYIJICHUEM MM JEHCTBHEM OOCTOSATENbCTB HEMPEOA0TUMOMN
CWJIBI, @ HMMEHHO II0Kap, HABOJHEHUE, 3EMIIETPSCEHUE, BOCHHBIC JEHCTBUS, TIPaXXITAHCKHE
BOJIHEHUS.

7.2. 3aTpoHyTas 00OCTOSTENLCTBAMU HempeoaosnMon cuiabl CTopoHa 6e3 MpoMeUIeHus, HO He
no3nHee uyeM uepe3 10 (necsTb) OaHKOBCKMX JHEH IOCHE HACTYIUIEHUS OOCTOSITENbCTB
HENpeoJOIMMON CHUJIbl, B NMUCBMEHHOM BHJEe HHpOpMupyer apyryio CTOpoHy, ¢ 0OpaTHBIM
YBEJIOMJICHHEM O IMOJyYEHUH COOOLIEHMs, 00 3TUX OOCTOATENbCTBAX U 00 MX MOCIEICTBUAX, U
IPUHUMAET BCE BO3MOJKHBIE MEpBI C II€JIbI0 MaKCUMAaJIbHOI'O OrPAaHUYEHHS] OTPHULATEIbHBIX
MOCJIEAICTBUM, BEI3BAHHBIX YKa3aHHBIMHU 00CTOSTEIbCTBAMU HENPEOAOIMMON CHIIBI.

7.3. CtopoHa, sl KOTOPOH CO3JAIUCh OOCTOATENHCTBA HEMPEOJOTUMON CHIIBI, TOJDKHA 0Oe3
IIPOMEJIEHNs, HO He Mo3/1Hee, yeM yepe3 10 (aecsiTb) 6aHKOBCKHUX JHEN U3BECTUTh B MUCbMEHHOMN
dbopme npyryro CTOpOHY O MPEKPAIIEHUH dTUX OOCTOSITEIHCTB.

7.4. Cpok UCHOJHEHHs 00s3aTeNbCTB MO HAcTOsIeMy JlOoroBopy OTOJIBHUTraeTcs cOpa3MEpHO
BpPEMEHH, B TEUCHHE KOTOPOTO JIEHCTBOBAIM OOCTOSTEIHCTBA HENPEOAOTMMOM CHIIBI, a TaKxkKe
MOCJIEICTBHSI, BEI3BAaHHBIE STUMH OOCTOSATEIbCTBAMH.



7.5. Ecniu 06cTOsATEILCTBA HEMTPEOIOTMMOM CHUJTBI MITH MX TOCJEACTBHUS OyAyT JIUThCs Oomee 1
(ogHoro) mecsma, To CTOpoHBI O0CYHIAT, KaKHe MEphl CIeNyeT MPUHATH AJIs MPOJOJIKEHUS
JIOTOBOpA.

7.6. Ecniu CTOpOHBI HE CMOTYT MPUUTH K COTJIAIIEHUIO B TeUeHHE 2 (ABYX) HE/Ielb, TOTa KaK/1as
u3 CTOpoH BIIpaBe pacTOpruyTtsh [lorosop.

7.7. OcBoboxnenne o00s3aHHOW CTOPOHBI OT OTBETCTBEHHOCTH 32 HEUCIOJHEHUE,
HECBOCBPEMEHHOE WJIM HEHAJIeKAIIEE HCTIOTHEHNE KAaKOT0-JIN00 HEUCIIOJIHUMOTO 00513aTeNIbCTBA
no [loroBopy, He BiiedeT OCBOOOXIeHUE 3TOM CTOPOHBI OT OTBETCTBEHHOCTH 3a HCITOJIHEHUE

HNHBIX €€ O6H33,T€JIBCTB, HC NPpU3HAHHBIX CTOpOHaMI/I HC NCIIOJIHUMBIMH I10 I[OFOBOpy.

NMPOYUE YCNOBUA

8.1. CTOpoHBI MPHU3HAIOT IOPUIAMYECKYIO CHIIY 3a JJICKTPOHHBIMU MHChbMaMU — JIOKYMEHTaMH,
HaIpaBJICHHBIMHU TI0 AJIEKTPOHHOU mouTe (€-mail), 1 TPU3HAIOT UX PAaBHO3HAYHBIMU JOKYMEHTaM
Ha OyMa)XHBIX HOCHTENSAX, MOANUCAHHBIM COOCTBEHHOPYYHOM IOAIMMUCHIO, T.K. TOJBKO CaMH
CTOpoHBI W YIOJHOMOYEHHBbIE UMH JIMIAa HMEIOT JOCTYH K COOTBETCTBYIOLIUM aJipecam
3JIEKTPOHHOM MOYTHI, YKa3aHHbIM B JloroBope B pekBuszutax CTOpoH U B (hopMe perucTpaiuu Ha
Caiite W SBISIOMIMMCS SJICKTPOHHOW MOANMUCHI0 cooTBeTcTBYyMommEe Crtoponbl. Joctynm k
ANEKTPOHHOU mouTe Kaxkaas CTOpoHa OCYIIECTBISET MO MApOI0 U 00A3yeTcs COXpPaHATh €ro
KOH(UICHIIMATHEHOCTb.

8.2. Bo Bcem ocTanbHOM, HE MPEAYCMOTPEHHOM HACTOALIUM AOroBopoM, CTOpPOHBI
PYKOBOACTBYIOTCS 3aKOHO1aTenbCTBOM Pocculickon denepanuu.

8.3. CniopHbIe BOIPOCHI IO HAcTosIIeMY JlorOBOpY paccMaTpuBarOTCSl B YCTAHOBIIEHHOM 3aKOHOM
HOPSIZIKE.

NCIHHOJIHUTEJIb:
YacTHOoe 00pa3zoBaTeabHOE YUPEKICHNUE JOMOTHUTEIBHOTO MPO(ECCHOHAIBHOTO 00pa30BaHuUs

«/lepKaBUHCKUN UHCTUTYT»

YOV AIIO «/lepkaBUHCKUN HHCTUTYT»

OI'PH 1037842008170

NHH 7820038780 KIIIT

783901001

AJlpec MECTOHAX 0K ICHHUSL:

190005, r. Cankt-IlerepOypr, U3maiinoBckuii mpocmekT, a.7, mutepa 3, nomenienue 1 1H
+7 (812) 6158071

e-mail: it@derzhavin.com, fr@derzhavin.com, en@derzhavin.com



